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The APPRISE program provides free assistance and
counseling to Philadelphia residents age 60 and older with
all types of health insurance including:

e Medicare

Medicaid

private policies like Long-Term Care
Managed Care

Medicare Supplement Insurance

APPRISE counselors answer questions about benefits;
help with claims and billing questions; refer to
appropriate government agencies; show how to be
protected against fraud and abuse; try to assist the
homebound if counseling can be done over the phone. If
necessary a home visit can be arranged.

APPRISE Einstein Medical Center Philadelphia servesZIP
codes: 19111, 14, 15, 16, 19, 20, 24, 26, 28, 35, 36, 38, 40,
41, 44, 49, 50, 52 and 54.

Hours of operation: Monday through Friday, 8:30 a.m. to
4:30 p.m.

CONTACT APPRISE CONTACT A CHW

Phone: 215-456-7600 Name:
Phone:




